
560 

 
 
 
  
  

 

Tec Empresarial 
P-ISSN: 1659-2395; E-ISSN: 1659-3359 

FOSTERING FINANCIAL RESILIENCE: THE INFLUENCE OF ESG FACTORS ON 
CORPORATE PERFORMANCE. 

 
Ms. Ridhi Kalani 

(Research Scholar, SOB, Mody University of science and Technology) 
 

Dr. Anirban Sengupta  
(Professor and Dean, SOB, Mody University of science and Technology) 

 
Dr. Manish Didwania 

(Controller of Examinations, Central University of Rajasthan) 
 
ABSTRACT: 
The connection between a company's financial success and Environmental, Social, and 
Governance (ESG) factors is gaining attention. Research indicates a strong correlation between 
better financial success and robust ESG policies. Businesses that place a high priority on ESG 
measures frequently exhibit reduced risk, improved operational effectiveness, and enhanced brand 
perception. Additionally, these companies typically enjoy lower financing costs, greater access to 
financing, and increased investor trust. Businesses can lessen their risk to legal action, regulatory 
infractions, and reputational damage by implementing transparent governance structures, 
cultivating strong social interactions, and managing their environmental impact effectively.  
Consequently, investors are integrating ESG indicators into their decision-making processes, 
acknowledging the possibility of sustained value creation and resilience within entities 
demonstrating strong ESG performance. Therefore, ESG considerations have become essential in 
evaluating both the sustainability and financial well-being of firms in today's business 
environment. 
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ESG: ENVIRONMENTAL, SOCIAL AND GOVERNANCE 
ESG investing has gained significant momentum in 2020. This trend can be attributed to the 
following factors: 
1. Increased awareness of environmental issues: In the last few years, there has been an increasing 
focus on addressing climate change and other environmental problems. Investors are therefore 
more careful to back businesses that place a high priority on sustainability and lowering their 
carbon footprint. 
2. Growing social consciousness: Both investors and consumers are becoming more conscious of 
their social duty. Their preference is to back businesses that uphold strong principles about 
community involvement, diversity, labour rights, and ethical sourcing. 
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3. Rise of impact investment: ESG investing falls under the umbrella of impact investing - 
investments made to generate positive social or environmental impacts alongside financial returns. 
With the increase in socially responsible initiatives by corporations as well as individuals wanting 
to make a difference through their investments, ESG has emerged as an attractive option. 
4. Government regulations and policies: Governments are also stepping in with regulatory 
frameworks aimed at promoting sustainable business practices both domestically and globally. 
These regulations incentivize businesses to adopt ESG principles which helps drive its growth. 
5. Technological advancements: Technology enables easier access for individual investors 
interested in ESG funds while also providing tools for better tracking company's performance on 
Environmental, Social & Corporate governance fronts therefore increasing transparency thus 
fuelling investor interest. 
ESG concerns have gained prominence in recent years as integral components of firms' corporate 
strategies. Research underscores the importance of considering ESG considerations when making 
decisions to enhance long-term sustainability and resilience (Grewatsch & Kleindienst, 2019). 
ESG criteria are increasingly recognized as essential metrics for assessing a company's overall 
performance and risk profile (Khan, Serafeim, & Yoon, 2016). By incorporating ESG 
considerations, firms can not only mitigate environmental and social risks but also capitalize on 
opportunities for innovation and competitive advantage (Simpson & Bradford, 2018). 
Furthermore, integrating ESG principles is closely linked to improved financial performance and 
shareholder value (Ioannou & Serafeim, 2015). As investors, consumers, and regulators place 
greater emphasis on sustainability and responsible business practices, ESG concerns are poised to 
remain central to firms' strategies for value creation and societal impact. Through insightful, 
balanced, and trusted performance and disclosure, organisations can demonstrate how they create 
value - for shareholders and society alike.  
 
E- Environmental  
Environmental concerns are increasingly pressing for firms, motivated by the urgency of climate 
change and resource depletion. According to a survey by KPMG (2019), 84% of CEOs surveyed 
identified environmental sustainability as crucial for long-term business success. Firms are 
implementing sustainable practices in order to lessen their carbon footprint and mitigate 
environmental risks (Delmas & Burbano, 2011). This involves adopting renewable energy sources, 
optimizing supply chains for efficiency, and minimizing waste generation. Such initiatives not 
only align with societal expectations but also offer opportunities for innovation and cost savings 
(Porter & Van der Linde, 1995), ensuring firms' competitiveness in a changing market landscape.  
S-Social 
Social issues are becoming more important than ever for businesses, reflecting a shift towards 
more stakeholder-centric business models. Research indicates that ethical employment practices 
and involvement in the community are essential for fostering trust and reputation (Brammer & 
Millington, 2008). Moreover, firms are recognizing the importance of contributing positively to 
society through philanthropic endeavors and sustainable initiatives (Aguinis & Glavas, 2012). 
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Social media and increased transparency further amplify the significance of social responsibility 
(Morsing & Schultz, 2006). By addressing social concerns, firms can enhance their 
competitiveness and long-term viability while creating shared value for stakeholders. 
G-Governance  
Governance concerns are critical for firms to ensure accountability, transparency, and ethical 
behavior. Research highlights the pivotal role of effective governance structures in mitigating risks 
and safeguarding stakeholder interests (Hermalin & Weisbach, 2012). Boards of directors play a 
central role in governance, overseeing strategic decision-making and risk management (Hermalin 
& Weisbach, 2012). Furthermore, regulatory compliance and stakeholder engagement are essential 
components of robust governance frameworks (Bhagat & Bolton, 2008). By prioritizing 
governance concerns, firms can enhance their reputation, mitigate potential crises, and sustain 
long-term value creation. 
CORPORATE FINANCIAL PERFORMANCE (CFP) 
In the past few years, a lot of talk has focused on how profitable businesses are. This is due to a 
number of factors, including the following: 
1. The overall economic conditions: The state of the economy has a significant impact on financial 
performance because it influences corporate investments and consumer spending patterns. 
2. Industry-specific trends: Different market trends, such as changes in regulations or technical 
breakthroughs, can have an impact on financial performance in different industries. 
3. Management decisions: The leadership and management style within a company can greatly 
affect its financial performance through strategic planning and decision making. 
4. Company size and structure: The size and organizational structure of a company can also 
influence its ability to generate profits and manage expenses effectively. 
5. Competition: In today's globalized world, competition among businesses is fierce which puts 
pressure on companies to perform well financially in order to stay competitive. 
6. Technology disruption: With technology evolving at an unprecedented rate, companies must 
adapt quickly or risk falling behind their competitors, impacting their financial performance 
negatively. 
A primary concern for all parties involved in a company, including creditors, investors, and 
management, is its financial success. The variables affecting financial performance, including 
profitability, efficiency, and risk management techniques, have been the subject of several studies. 
Demirgüç-Kunt and Levine's (1996) study, for instance, discovered a favorable correlation 
between business performance and financial development. Furthermore, corporate governance 
frameworks have a significant impact on financial results, as good governance is linked to higher 
performance (Adams & Mehran, 2012). Additionally, due to data indicating a favourable 
correlation between business value and ESG policies, ESG variables have drawn attention to their 
impact on financial performance (Flammer, 2015). Businesses can increase profitability and 
sustainability while satisfying stakeholder expectations by making well-informed decisions based 
on their understanding of the factors that influence financial performance. 
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Overall, understanding these various aspects helps provide insight into how changing 
circumstances can directly impact the financial health of companies. 
ESG and Corporate Financial Performance 
ESG factors have gained significant traction as crucial metrics for evaluating a company's 
sustainability and ethical practices. Research suggests a strong correlation between ESG 
performance and financial outcomes. A study by Khan et al. (2021) found that companies with 
high ESG scores tend to exhibit better financial performance and lower cost of capital. 
Furthermore, ESG considerations are increasingly influencing investment decisions, with 
investors prioritizing sustainable and responsible investment strategies. This shift is reflected in 
the growing popularity of ESG-focused funds and indices. For instance, the MSCI ESG Leaders 
Index has outperformed its parent index, indicating the potential financial benefits of integrating 
ESG criteria into investment decisions (MSCI, 2023). Overall, the evidence suggests that 
companies that prioritize ESG factors not only contribute positively to society and the environment 
but also tend to generate superior financial returns for investors. 
Since the establishment of significant chartered companies such as the East India Company, 
Hudson's Bay Company, Levant Company, and others in the 16th and 17th centuries, the concept 
of corporate governance has existed alongside corporations (Kristen Sullivan et al). But in the US, 
the phrase "corporate governance" did not get widespread recognition until the 1970s, and it is 
mostly used to describe the operations and distribution of power among the board, management, 
and shareholders (Jeff Swinoga & Thibaut Millet, n.d.). In order to establish the company's 
strategy, it also involves the pattern of relationships with customers, communities, employees, and 
other stakeholders. This has been described as corporate governance's behavioural side. A set of 
regulations, which may include different company laws, make up the normative side of corporate 
governance.  

 
Source: (Gupta & Chanchal, n.d.) 
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CONCLUSION: 
Through our research and ideas, we hope to establish new views on environmental sustainability, 
identify practical solutions, and produce information that inspires action. In summary, research on 
ESG factors emphasizes the growing significance of these factors in guiding investment strategies 
and the performance of businesses. Businesses with robust ESG strategies generally have superior 
financial returns and lower capital expenses, as demonstrated by empirical evidence. Furthermore, 
as seen by the growth of ESG-focused funds and indices, the incorporation of ESG factors into 
investment decisions has gained traction. According to the research, giving ESG considerations 
top priority not only supports moral and sustainable business practices but also has real financial 
advantages for both investors and businesses. As we move forward, stakeholders must understand 
how ESG concerns relate to long-term corporate success and keep pushing for policies that support 
social responsibility, environmental stewardship, and sound governance. Businesses can improve 
their resilience, reduce risks, and benefit society while providing shareholders with sustainable 
profit by adopting the ESG principles. 
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